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VTCT Level 3 Award in Creative 
Hairdressing Design Skills

Accreditation start date:   1 August 2010
Credit value:     8
Guided learning hours (GLH): 60
Total Qualification Time (TQT): 80
Qualification number:    500/8617/0

Statement of unit achievement
By signing this statement of unit achievement you are confirming that all learning outcomes, 
assessment criteria and range statements have been achieved under specified conditions and that 
the evidence gathered is authentic.

This statement of unit achievement table must be completed prior to claiming certification. 

Unit code Date achieved Learner 
signature

Assessor 
initials

IQA signature  
(if sampled)

Mandatory units

UV30498
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The qualification

Introduction National Occupational Standards (NOS)

The VTCT Level 3 Award in Creative 
Hairdressing Design Skills is a qualification 
that has been specifically designed to develop 
both your research and practical skills to an 
advanced level through; planning, creating and 
evaluating an imaginative total image look.

You will select and combine from a range of 
products, tools and equipment; use and adapt 
a variety of styling, dressing and finishing 
techniques to produce a creative look. Finally 
you will present your image to a variety of 
audiences.

Units in this qualification have been mapped 
to the relevant NOS (where applicable). This 
qualification is regulated on the Regulated 
Qualifications Framework.
 
This qualification is approved and supported by 
the Hairdressing and Beauty Industry Authority 
(HABIA), the standard setting body for hair, 
beauty, nails and spa qualifications.
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Progression

When you have successfully completed this 
qualification you will have the opportunity to 
progress to the following VTCT qualifications: 

• Level 3 NVQ Diploma in Barbering
• Level 3 NVQ Diploma in Hairdressing
• Level 3 NVQ Diploma in Chemically 

Treated African Type Hair
• Level 3 NVQ Diploma in Treating Natural 

African Type Hair
• Level 3 NVQ Diploma in Barbering African 

Type Hair

Progression opportunities exist in the form 
of specialist VTCT vocationally related 
qualifications:

• Level 2 Award in Health and Safety for 
Hair and Beauty

• Level 2 Award in Emergency First Aid at 
Work

• Level 2 Award in Preventing Contact 
Dermatitis

• Level 3 Diploma in Women’s Hairdressing
• Level 3 Diploma in Barbering
• Level 3 Diploma in Theatrical, Special 

Effects and Hair and Media Make-Up
• Level 3 Diploma in African Caribbean 

Hairdressing
• Level 3 Award in Maintaining Personal 

Health and Wellbeing in the Hair and 
Beauty Sector

• Level 3 Award in Human Resource 
Management for the Hair and Beauty 
Sector 

• Level 3 Award in Making and Styling a Hair 
Addition

• Level 3 Award in Technological 

Developments within the Hair, Beauty and 
Associated Industries 

• Level 4 Certificate in Hair Colour 
Correction 

• Level 4 Certificate in Specialist Hair and 
Scalp Services

• Level 4 Award in Advanced Hair Styling 

This qualification may lead directly into 
employment in the hairdressing industry.
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Qualification structure

Mandatory units -    8 credits
VTCT unit 
code

Ofqual unit 
reference Unit title Credit value GLH

UV30498 H/600/8637 Creative hairdressing design skills 8 60

Total credits required - 8

4

All mandatory units must be completed.
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Guidance on assessment

External assessment  
(any requirements will be shown in the unit)

Externally assessed question papers 
completed electronically will be set and marked 
by VTCT. 

Externally assessed hard-copy question papers 
will be set by VTCT, marked by centre staff and 
sampled by VTCT external quality assurers.

This book contains the mandatory units that make up this qualification. Optional units will be 
provided in additional booklets (if applicable). Where indicated, VTCT will provide assessment 
materials. Assessments may be internal or external. The method of assessment is indicated in 
each unit.

Internal assessment  
(any requirements will be shown in the unit)

Assessment is set, marked and internally 
quality assured by the centre to clearly 
demonstrate achievement of the learning 
outcomes. Assessment is sampled by VTCT 
external quality assurers.

Assessment explained

5

VTCT qualifications are assessed and quality 
assured by centre staff. Work will be set to 
improve your practical skills, knowledge and 
understanding. For practical elements, you will 
be observed by your assessor. All your work 
must be collected in a portfolio of evidence and 
cross-referenced to requirements listed in this 
record of assessment book. 

Your centre will have an internal quality assurer 
whose role is to check that your assessment 
and evidence is valid and reliable and meets 
VTCT and regulatory requirements.

An external quality assurer, appointed by 
VTCT, will visit your centre to sample and 
quality-check assessments, the internal quality 
assurance process and the evidence gathered. 
You may be asked to attend on a different day 
from usual if requested by the external quality 
assurer.

This record of assessment book is your 
property and must be in your possession when 
you are being assessed or quality assured. It 
must be kept safe. In some cases your centre 
will be required to keep it in a secure place. 
You and your course assessor will together 
complete this book to show achievement of all 
learning outcomes, assessment criteria and 
ranges.
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Creating a portfolio of evidence

As part of this qualification you are required to 
produce a portfolio of evidence. A portfolio will 
confirm the knowledge, understanding and skills 
that you have learnt. It may be in electronic or 
paper format. 

Your assessor will provide guidance on how to 
prepare the portfolio of evidence and how to 
show practical achievement, and understanding 
of the knowledge required to successfully 
complete this qualification. It is this booklet 
along with the portfolio of evidence that will 
serve as the prime source of evidence for this 
qualification.

Evidence in the portfolio may take the following 
forms:

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

All evidence should be documented in the 
portfolio and cross referenced to unit outcomes. 
Constructing the portfolio of evidence should not 
be left to the end of the course. 
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Unit assessment methods

This section provides an overview of the assessment methods that make up each unit in this 
qualification. Detailed information on assessment is provided in each unit.

Mandatory units 
External Internal

VTCT unit 
code Unit title Question 

paper(s) Observation(s) Assignment(s)

UV30498 Creative hairdressing design skills 0  
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Unit glossary
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Description

VTCT product 
code

All units are allocated a unique VTCT product code for identification purposes. 
This code should be quoted in all queries and correspondence to VTCT. 

Unit title The title clearly indicates the focus of the unit.
National 
Occupational 
Standards 
(NOS)

NOS describe the skills, knowledge and understanding needed to undertake a 
particular task or job to a nationally recognised level of competence.

Level
Level is an indication of the demand of the learning experience, the depth 
and/or complexity of achievement and independence in achieving the 
learning outcomes. 

Credit value
This is the number of credits awarded upon successful achievement of all unit 
outcomes. Credit is a numerical value that represents a means of recognising, 
measuring, valuing and comparing achievement.

Guided 
learning hours 
(GLH)

The activity of a learner in being taught or instructed by - or otherwise 
participating in education or training under the immediate guidance or 
supervision of - a lecturer, supervisor, tutor or other appropriate provider of 
education or training.

Total
Qualification 
Time (TQT)

The number of hours an awarding organisation has assigned to a qualification 
for Guided Learning and an estimate of the number of hours a learner will 
reasonably be likely to spend in preparation, study or any other form of 
participation in education or training. This includes assessment, which takes 
place as directed - but, unlike Guided Learning, not under the immediate 
guidance or supervision of - a lecturer, supervisor, tutor or other appropriate 
provider of education or training.

Observations This indicates the minimum number of observations required to achieve the 
unit.

Learning 
outcomes

The learning outcomes are the most important component of the unit, they set 
out what is expected in terms of knowing, understanding and practical 
ability as a result of the learning process. Learning outcomes are the results 
of learning.

Evidence 
requirements This section provides guidelines on how evidence must be gathered. 

Maximum 
service times

The maximum time in which a particular service or practical element must be 
completed.

Observation 
outcome

An observation outcome details the practical tasks that must be completed to 
achieve the unit. 

Knowledge 
outcome

A knowledge outcome details the theoretical requirements of a unit that must 
be evidenced through oral questioning, a mandatory written question paper or 
portfolio of evidence.

Assessment 
criteria

Assessment criteria set out what is required, in terms of achievement, to meet 
a learning outcome. The assessment criteria and learning outcomes are the 
components that inform the learning and assessment that should take place. 
Assessment criteria define the standard expected to meet learning outcomes.

Range The range indicates what must be covered. Ranges must be practically 
demonstrated in parallel to the unit’s observation outcomes. 



UV30498
Creative hairdressing design skills

It is the aim of this unit to develop your planning and 
creative skills to produce a total look. This unit will take you 
from the research stage, through planning, and working 
with a team of colleagues, to creating your image and 
finally presenting your total look. Evaluation of each stage 
of the process forms a large part of this unit. 

This unit is suitable for hairdressers and barbers.

UV30498_v5



GLH

Credit value

Level 

Observation(s)

External paper(s)

60

8

3

1

0



On completion of this unit you will:

Learning outcomes Evidence requirements

UV30498

Creative hairdressing design skills

1. Be able to plan an image

2. Be able to create an image

1. Environment                                     
Evidence for this unit must be gathered in a 
real or realistic working environment.

2. Simulation                                                                                                               
Simulation is not allowed in this unit. All 
‘Observation’ outcomes must be on real 
clients.

3. Observation outcomes                     
Competent performance of ‘Observation’ 
outcomes must be demonstrated to your 
assessor on at least one occasion. 

4. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the ‘Knowledge’ section of this 
unit. This evidence may include projects, 
assignments, case studies, reflective 
accounts, oral/written questioning and/or 
other forms of evidence.

5. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

6. External paper                                          
There is no external paper requirement for 
this unit. 
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Achieving observation outcomes

Achieving range

Maximum service times

Achieving observations  
and range

UV30498

Your assessor will observe your performance 
of practical tasks. The minimum number 
of observations required is indicated in the 
evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through oral questioning. 

Your assessor will sign off an outcome when all 
criteria have been competently achieved in a 
single client service.

There are no range statements that apply to this 
unit.

There are no maximum service times that apply 
to this unit.
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Outcome 1

Observations

You can:

Observation 1 Optional Optional
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature

*May be assessed through oral questioning.

Be able to plan an image

a. Agree a design plan with others involved, 
in a manner which promotes good working 
relationships

UV30498 13



Outcome 2 

You can:

Be able to create an image

*May be assessed through oral questioning.

a. Communicate and behave in a professional 
manner

b. Select other services to complement the 
image and look

c. Select and use products, tools and 
equipment required to achieve the image

d. Use and combine techniques and skills to 
present the image

e. Create the finished image to the 
requirements of the final design plan

f. Evaluate the finished result

g. Follow safe and hygienic working practices

UV3049814

Observation 1 Optional Optional
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below: 

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

Where possible your assessor will integrate 
knowledge outcomes into practical observations 
through oral questioning.

UV30498 15



Knowledge

Outcome 1 

Be able to plan an image

You can: Portfolio reference /
Assessor initials*

b. Identify opportunities for creating a total look

c. Research ideas for developing the image of the total look

d. Create and provide a detailed design plan for the total look

e. Evaluate the design plan

f. Explain how to research and develop ideas for creating an image 
for a total look

g. Describe ways of combining styling, dressing and finishing 
techniques to create the completed total look

h. Explain ways of presenting a created image and look effectively

i. Describe methods of evaluating the design plan

j. Describe the potential commercial benefits of developing and 
creating design work

k. State the importance of accurate planning, attention to detail and 
working to timescales

l. Explain how the venue could affect design plans

m. Describe how to remedy problems that may occur with the different 
opportunities for creating an image

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.

UV3049816



Outcome 2 

Be able to create an image

You can: Portfolio reference /
Assessor initials*

h. Explain the safety considerations that must be taken into account

i. Outline the skills required for presenting the image

j. Explain how other services can develop and complement the 
image and look

k. Outline safe and hygienic working practices

l. State how to communicate and behave within a salon environment

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.

UV30498 17
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Outcome 1: Be able to plan an image

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.

UV3049818

Opportunities for creating a total look: 
Raise profile of the salon, promotional 
offers, launch new look of the season, 
display work in trade magazines, hair 
shows, national competitions, photo 
shoots, weddings and proms.

Ideas for developing the image of a 
total look: Decide upon a theme for your 
project, use books, magazines, journals, 
TV, films, the internet and photographs, 
identify the hair and make-up required, 
clothes styling, ideas for theme – 
avant-garde, catwalk, wedding/prom hair, 
historical styling ideas, famous people, 
fantasy, futuristic, Disney characters, 
make-believe, classic (current fashion).

How to create a detailed design 
plan: Select target audience, intended 
activity, planned objectives, images that 
are suitable, responsibilities of other 
team members, budget, resources, risk 
assessment, the venue, sketch ideas, 
create mood board.

Plan, design and agree with others: Fair 
but decisive leader, clear objectives, good 
mix of skills, effective communication, use 
open questions/varied vocabulary, listening 
skills, summarise information, team work, 
exchange of ideas, good balance of 
planning and action, flexibility, tolerance of 
others, clear job roles.

Evaluate the design plan: Review, 
benefits, problem solving, course of 
action, analyse results, summarise, 
judge, compare and contrast results, 
modify, justify (what worked well/what did 

not), seek feedback (discussions with 
colleagues), evaluate effectiveness of each 
proposal, access profitability of event, how 
to improve (creative skills, styling/dressing 
techniques, finished looks – be objective), 
evaluate (clothes, make-up, accessories, 
stage props, equipment performance, 
hair products, media coverage, venue, 
audience participation, refreshments), 
improvements for the future, draw 
conclusions. 

Research and develop ideas: 
Discussions of ideas with colleagues, 
mind map, personal sketches, internet 
research, magazines, television, library, 
trade journals, develop ideas of style 
components, mood boards (a collage of 
materials, images, text, colours, textures, 
website screen shots, hair accessories, 
hair samples) which capture the ambience/
feel of a design, inspiration from travels, 
fashion, art, architecture, films, bars, clubs, 
modern culture, inspirational artistic people, 
haircuts, colour, fashion, clothes, hair 
accessories, samples of hair wefts. 

Combining techniques to create a 
complete look: To produce classic, trendy, 
avant-garde looks by combining one or 
more of the different styling, dressing and 
finishing techniques. 

Techniques used for styling: 
Blow drying with round brush – flattens 
cuticle, adds curl, bounce and volume.

Blow dry with flat brush – used on long 
hair, very short hair or when no lift required, 
flattens cuticle. 



Outcome 1: Be able to plan an image (continued)
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Finger drying – to dry short textured 
styles, natural effect.

Diffuse – used on curly hair, diffuser, 
reduces airflow, allows curls to dry 
naturally.

Setting – cohesive or temporary heat 
moulding, firm/long-lasting effect, 
preparation for hair-up, firm up a blow dry.

Finger waving – flat wave effect, produces 
fixed waves, good on short bobs.

Pin curling – coil (tight curls in coil 
fashion), pin (curl without root lift), barrel (in 
place of a roller), root lift, firm style.

Tonging – after blow dry, firm the curl, 
spiral curls.

Straighteners – flattens cuticle, remove 
lift, create sleek effect. 
Non-conventional – combination of wet/
dry hair, bendy rollers, rags, chopsticks, 
straws, rik rak irons, produce soft spiral 
curls, zig zag waves.

Techniques for dressing out hair: 
Firm brushing – blends, removes partings, 
softens stiffness caused by product, 
creates soft waves.

Creative brush – leaves hair with 
texturised effect.

Comb – used on straight flat styles, 
polished effect.

Hands – tease, pull, push, mould, create.

Back combing/back brushing – aids hair 
up, base to pin into, create lift/shape/form 
to style. 

Roll section of hair – create tube effect.

Knots – hair tied in knots, secured with 
grip.

Plaits – on/off scalp, 3 strands, French, 4 
strands, fishtail.

Weaving sections of hair – creates 
basket effect.

Twists – on/off scalp.

Barrel curls – small section of hair, wound 
to barrel shape, pinned in place.

Pleat – chignon, cone shape form, formal 
effect.

Finishing techniques: Application of 
product, spray colour, glitter sprays, 
feathers, hair mascaras, ornamentation/
accessories, added hair postiche, pin 
pre-curled ringlets (small pieces of hair 
added to the dressing), switches (lengths 
of weft), swathes (folded pieces of weft to 
encircle the head).

Presenting your image: Presentation 
format, oral (spoken), multimedia (using 
various media – visuals, audio, etc.), 
PowerPoint presentations, newspaper 
editorials, salon websites, trade 
magazines, portfolio of photographs. 

Methods of evaluating the design plan: 
What worked well/what did not, benefits, 
compare against original brief, end result, 
draw conclusions, written questionnaire, 
business reply questionnaire, sent directly 
to guests (pre-paid envelope), telephone 
questionnaire, calculating sales, feedback 
from team involved.

The benefits of developing and creating 
design work: Marketing to promote 
business, new clients, increased revenue, 
increased retail sales, gain recognition by 
local community, peer recognition.

The importance of accurate planning: 
Smooth running of event, ensures 
success/enjoyment, participants will 

Photo courtesy of Wahl (UK) Ltd.



Outcome 1: Be able to plan an image (continued)
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be willing to take part in future, avoids 
disappointment, professional production, 
audience enjoyment, cost effective, 
covers overheads, make a profit (where 
applicable), participants know their job 
roles, planned timetable (event starting/
ending on time).

How the venue can affect design plans: 
Public liability insurance, restrictive layout, 
lighting, adequate/inadequate staging, 
plug sockets, back wash facilities (if 
any), refreshment facilities for audience, 
dressing/preparation area, sound system, 
media facilities.

Problems and remedies: 
Model doesn’t turn up – have a stand in 
model.

Model not suitable for look – review 
pictures of models before hand, have a 
stand in model.

Weather – arrange alternatives if the shoot 
is outside.

Equipment failure – carry spare.

Time over runs – stick to agreed plan/
compromise.

Clothes do not fit model – model to 
bring own clothes, be sure of model’s 
measurements before shoot, fittings.

Poor choreography – plan sufficient 
rehearsals.

Suppliers let you down – frequent 
communication, backup supplies.

Staff off sick – ensure all staff are trained 
to enable stand in.

Electrical failure – telephone number of 
technical support.



Outcome 2: Be able to create an image
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Professional communication in a salon 
environment: Try to avoid technical 
language, always respond, consider client 
confidentiality. 

Verbal – speaking (tone of voice, the 
language you use, how quickly and clearly), 
questioning (open, closed, probing).

Non-verbal – body language, positive 
attitude (posture, facial expressions, hand 
gestures, the distance you stand), listening 
(be patient, try to understand).

Written – visual aids, magazines, client 
records.

Behave professionally in a salon 
environment: Follow health and safety 
practice and procedure, salon code of 
conduct, respect others, value client(s), 
co-operate with others (be sympathetic, fair, 
not aggressive), use appropriate language, 
avoid gossip, maintain confidentiality, polite/
cheerful and friendly manner (friendly facial 
expressions, open body language, positive 
attitude, eye contact), sensible behaviour, 
team work, take pride in work, be punctual, 
employer and client loyalty.

Other services that complement the 
image and look: Make-up, nails, eyebrow 
shaping, colouring, perming, cutting, hair 
extensions, sculptured hair pieces, wefts. 

Suitability of styling products: Used prior 
to styling, give hold, volume, body, shine, 
lustre, reduces frizz and static, smoothes 
and straightens, provides a protective 
barrier, prevents moisture penetrating hair, 
aids longevity of style.

Range of styling products and when to 
use them:                             
Gel – apply to wet hair, wet look, ideal for 
spiky styles.

Mousse – apply to wet hair, gives hold/
body, various hold strengths.

Setting lotions – apply to wet hair, gives 
normal/firm hold, ideal when setting hair, 
coloured setting lotions available.

Blow dry lotions – apply to wet hair, 
protects hair from heat/humidity.

Moisturiser/oils – used on dry hair, African 
type hair, conditioning, adds moisture, adds 
shine.

Activators – can apply wet/dry hair, 
activated by the use of heat, defines curl, 
adds moisture, shine, hold, ideal for dry 
sets.

Heat protectors – prior to the use of all 
electrical equipment, coats hair, protective 
layer, gives shine/definition.

Serum – applied wet/dry hair, gives shine, 
adds moisture, ideal on chemically treated 
hair.

Range of tools and equipment and the 
effects achieved: 
Round brushes (various diameters) –
gives curl (smaller diameter = tighter curl), 
body, movement, volume. 

Flat brushes – paddle, Denman, gives 
smooth, straight finish.

Bristle brushes – remove roller marks, 
dressing hair, smoothes, give shine, good 
for fine hair.

Vent brush – produces a soft causal broken 
up effect, ideal on short hair.

Dressing comb – back-comb/tease the hair 
into style, used for all dressing techniques.

Straighteners – smoothes/flattens the 
cuticles, straightens hair.

Photo courtesy of Wahl (UK) Ltd.



Outcome 2: Be able to create an image (continued)
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Curling tongs – various sizes, produces lift, 
waves, curl.

Hand dryer – removes moisture from the 
hair.

Diffuser – diffuses the flow of air, allowing 
hair to dry naturally, increases natural curl, 
adds volume, movement, body.

Heated rollers – used on dry hair, various 
sizes of rollers, lift, curl, bounce.

Rollers with pins – set curl, body/
movement, lasts longer than blow dry.

Bendy rollers – used on long hair, spiral 
effect curls.

Velcro rollers – gives body, curl, 
movement, volume, bounce, doesn’t last 
long.

Pin curl clips – types of pin curls (flat, coil, 
barrel curls), movement, curl, volume, body.

Crimpers – fine crimp effect.

Hot brush – gives body, curl, movement, 
volume, bounce, doesn’t last long, soft curls, 
flicks. 

Non-conventional items – rik rak (spiral 
curls), rags (soft curls), chopsticks, straws, 
(zig zag effect) bendy foam rollers (soft 
curls), pre-formed plastic items (avant-garde 
effect). 

Additional accessories – complement/
flatter style, add to look, give direction to 
look (clothes, jewellery, hair accessories, 
hats, glitter etc.).

Presenting your image: 
Presentation and public speaking skills 
– assertive, verbal, clear voice, confidence, 
know your subject, preparation and practice, 
visual, body language, multimedia skills 
(PowerPoint, slide show). 

Formal/informal presentation – 
multimedia (using various media – visuals, 
audio), PowerPoint presentations, 
newspaper editorial, salon websites, paper 
based design, additional props/clothes/
make-up/accessories/jewellery, prepared 
speech/prompt cards, professionalism. 

Varied communication skills – body 
language, tone, clarity, projection of voice, 
interpersonal skills.

Create image from design plan: Use plan/
do not deviate, attention to detail, consult 
with colleagues, practice run through.

Evaluate the finished result: What 
worked well/what did not, benefits, compare 
against original brief, end result, draw 
conclusions, positive/negative evaluation, 
written feedback (specifically designed 
form/questionnaire, collating information, 
provides a clear evaluation of finished 
result), verbal (first impressions/first voiced 
opinion usually genuine response), face-
to-face, tone of voice (enthusiastic, lack 
of enthusiasm), positive/negative body 
language, self evaluation (strength and 
weakness analysis, photographic evidence).

Salon health and safety legislation and 
regulations: Data protection, electricity 
at work, employers’ liability (compulsory 
insurance), fire precautions, first aid at work, 
health and safety at work, local government 
miscellaneous provisions, occupiers’ liability, 
local bye-laws (set by council), salon rules, 
code of conduct, observance by all staff.

How to follow safe and hygienic working 
practices: 
Maintaining a safe salon – clean, tidy, safe 
standards of working, remove spillages, 
report slippery surfaces, remove/report 
obstacles, clear access to trolleys and 



Outcome 2: Be able to create an image (continued)
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equipment, clean/sterilise/disinfect  tools, 
equipment and work surfaces, no smoking, 
eating, drinking or drugs in the salon, 
maintain professional personal hygiene.

Personal protective equipment – wear 
protective equipment, avoid latex, powdered 
gloves, apron.

Electricity at work – visual check of 
equipment, no trailing wires, portable 
appliance testing. 

Manual handling – moving stock safely, 
lifting, working heights, unpacking.

Towels – wash regularly, clean for every 
client, place dirty towels in covered bin.

Reporting of injuries, diseases and 
dangerous occurrences – accident book, 
reporting diseases, log accidents.

Control of substances hazardous to 
health – store, handle, use, disposal, 
replace lids, ventilation for vapour and dust, 
avoid over exposure to chemicals, use 
manufacturer’s instructions for use. 

Disposal of waste – sharps box, closed 
top bin, dilute chemicals with running water, 
environmental protection, salon policies for 
hazardous waste, single use items, empties 
(recycle). 

Product storage – check end date/
packaging, store away from heat/damp/
direct sunlight, empties, avoid theft.

Photo courtesy of Wahl (UK) Ltd.
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Notes 
Use this area for notes and diagrams


